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over-the-counter (OTC) medicines as an initial -
treatment for common ailments.’
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patients receiving a full assessment of symptoms,
current medications, and appropriateness of self-
A novel didactic PharmD course integrating the 3. STUDENTS ACHIEVING A PASSING FINAL COURSE GRADE (269.5%)
SCHOLAR-MAC framework with the Pharmacists’ Most students achieved a passing final course grade of 269.5%
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/ CONSISTENTLY STRONG ACADEMIC PERFORMANCE

Students i strong performan
across three academic years.

1. STUDENT PARTICIPATION

A total of 619 first-year student pharmacists
completed the course.
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2. MEAN OVERALL COURSE GRADE (%)

The mean overall course grade, calculated based on
course assessment scores, was 84%.

' pharmacists’ knowledge and skills
el {0 deliver safe and effective self-care

In many community pharmacy OTC consultations,
the focus is on product label details and
formulations in pediatrics can occur when patients
self-select and self-manage.*
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recommendations, with only a small fraction of
Older adults are at higher risk, with 79% showing i
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Patient Care Process (PPCP), was implemented to . . 2023 (n=201) 2024 (v=207) 2025 (n=211)
teach first-year pharmacy students a systematic B e Fln ln W 20 e
approach to patient assessment prior to 94.5% 97.1% 94.8% ::Z“:Z
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recommending OTC therapies.

The PPCP (collect — assess — plan — implement
— follow-up) guides student pharmacists to deliver
patient-centered care while SCHOLAR-MAC
allows them to gather pertinent details on patient’s
symptoms and medical history which improves
OTC medication counseling.
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course performance (= 94.5%) across SCHOLAR-MAC and
(~84% mean grade) all cohorts CONCLUSION
* Integration of the SCHOLAR-MAC and PPCP within

a required first-year self-care course effectively
Pharmacists’ Patient Care Process supported development of student pharmacists’
patient assessment, clinical reasoning, and
evidence-based OTC recommendation skills.

PPCP improved self-
care clinical reasoning

OBJECTIVE

A Comprehens

« To evalgate thg effectiveness of a novel didactic SYMPTOMS - This model offers a replicable framework for
course integrating the SHOLAR-MAC framework e el e incorporating systematic patient assessment and
a”‘ij‘h‘? P:CP pr?feis "z)_Fl’_r(‘:*Part'f‘gtf'rSt'yealr. CHARACTERISTICS therapeutic decision-making into early pharmacy
student pharmacists for atient counseling, as 2 . — .

P P 9 S R curricula and experiential education.
measured by mean overall course grades and e
course pass rates across three academic years. Whatis the relevant history?
- ; REFERENCES
& When did it start?
METHODS :
3 Where is it located?
i ) AGGRAVATING

» A structured 3-credit didactic course (2023-2025) . What makes it worse?

for first-year PharmD students . REMITTING

PP What makes it better?
* Integrated SCHOLAR-MAC framework within the
MEDICATIONS

PPCP f’rogess . . ) What medications is the patient taking?
+ Instruction included case-based learning, patient @  ALLERGIES

counseling practice, and evidence-based OTC W Does the patient have any allergies?

recommendations CONDITIONS

+ Students’ performance assessed using overall e lelare s e e e

course grades based on students’ exam and quiz R e . R K
Figure 1. Pharmacists’ Patient Care Process® Figure 2. SCHOLAR-MAC patient assessment framework
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